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Internal Evaluation in Selected Educational Groups of Faculty of M edicine
in Ilam University of M edical Sciences (A Short Report)

A.Mirzaei', J. Sadeghifar?, SM. Mousavi®, R. K hodayari*
Received: 13/06/2011 Sent for Revision: 06/09/2011 Received Revised Manuscript: 17/03/2012 Accepted: 07/04/2012

Background and Objectives: Assess of Quality of educational servicesin universitiesis a necessity. The aim of
this study was application of the internal evaluation in selected educational groups of faculty of medicinein Ilam
University of medical sciences.

Materials and M ethods: This cross-sectional study in Medicine Faculty of Ilam University of Medical Sciences
was conducted in 2008. Sample subgroups in learners using simple random sampling and a census in other
subgroups were selected. Data collected using of valid and reliable five questionnaires for Administrators group,
faculty members, students, patients and Library authorities. Data analysis was carried out by descriptive statistics
applying spss ver.16 software.

Results: The result of internal assessment components of studied educational groups shows that of among nine
components assessed, component of quality of treatment and care of patients with score 3.50+0.51, and research
component with score 1.91+0.85, respectively, highest and lowest scores in the assessment of studied groups
were accounted.

Conclusion: The role of component of Research in Programs of groups was less considered. Recommended
authorities and groups directors with using of the ability of students as a potential component and Strengthen the
motivation of faculty members to conduct applied research provide the field of educational and research quality
improvement in university.

Key words: Internal Evaluation, Educational Services, Quality, Educational Group, Ilam
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