[ Downloaded from journal.rums.ac.ir on 2025-07-11 ]

[ DOR: 20.1001.1.17353165.1393.13.5.8.7 ]

o9y Yo
Olqr.i.....é; ‘;ﬁ&ﬁ eole olSiilo alxo

- 30! 0,98
Jlwyo odlgils axhp & Sos H1 gwd 9 Oy Coloy Ol gme (w9
oligs il 3¥ <O IraY
82150 M {6 3 oS i o I ol ol Lo yhome Gl (M (' (59 yu Lo

7 (89 g Lo

APIONA iWllo By AFIO/0 o g 3 4Nl Bl 0 AFIO/ ) Mol g oiuggi 4 Al Jluyl  AF/FIYY iallie Sl o

4 0‘)-&\
S s ond oo Gloys 5 (il Sleas olel)l )5 (et 9290 @ Ohle Cold) bl 1BuB g dw
S obilivng, colsy Gl owyp Bad b adlas ol ol slilage Sleas Baes @l oI5 (oe Vb slo,las

sl a8 5y bl eolgils Sig ol 0 ,Sles

oolaiwl b boools .d 18y plonl jws o gl 0l (0 YWAY Lo )0 a5 09y o2hato g5 31 Lol> axlllas i gig, g dlgw
Wogy oad Ll dolal g ay oS wiged S8 Fre 6ln wals) Ol Gl 2LL 5 2l adbiien
5 Jiee t )kl laygesl 5l oolanl b ool (5 glans sloosls o cwyp ala> A jo Culs, e 5 5 y5lae
8,5 L8 s 0,90 48, G ANOVA

Ol trieS 5 e g 3,me LYY Jalie ZVA w0 1F () 100 oy Oyge dgad Teo sl iladasdly
Sl ley 9 YA/ .Sl b oolgils Sy o, Slos a4 jlon oliiel g olezel slralas 4y by cod i 4y cols,
25 VO/AY . Slko b oolgils Sy Sloas il o gl p

g 0lgils gy 0 Shae 4 lay oliel g slozel ala 4y gy Cold) rhans (0 3V o5 (ol 4 a5 L 16 o dod
35 Al e Ol o ool S clead il sl Jad) by a4 by cols) e o eS
g Wb oLl cwlas 5 lpoe Ll e Lol oolgils Sip aslp o,8lee 51 S job 4 sy olibiwg,
sl asls myb pl alle g DlogeS 4 slotas

t;ans) a\))S.Lo..C ‘Ob‘ﬁle‘ A&Mﬁ}.} ‘Ca.ll."’) :‘5-).3?15 6&03‘9
- J

5> Ao ol eaSiag s (e Slatst )l Sy e Sk S e Glys 5 ilip Sl Sy e 6185 6mtils (e sk 5) )
Ol el S el S (K pste oBtils sl
khosravi.sajad@yah00.com : S5 =l oy o FEXTAYAAY 55, 55 o FETFAYAIAQ 1 jils

Ol o s 2 Ol s ConDhw oy 0131 ok, Y

Ol 0l S 0l S (K psbe oKl candl o (a3 o T oaKia sy cndhn 5 (5l dun Sl 55 n lyaled ¥

Ol Ol Ol (S pe oty S s ass ok T 0aSiags (ko Sladst Sl Syt Slidiod 55 a piae

Ol 0l el S (K psle oBtils et 3 sy ot T odSin gy et 53 (55l din Slighnd 5 m cad ]l ST (g il -0

Ol 0l S el S (S psle oBtils et s sy ot T aaSiagsy (ot Slats wll Sy e Sl S e ¢ Sliis gl -


https://dor.isc.ac/dor/20.1001.1.17353165.1393.13.5.8.7
http://journal.rums.ac.ir/article-1-2232-fa.html

[ Downloaded from journal.rums.ac.ir on 2025-07-11 ]

[ DOR: 20.1001.1.17353165.1393.13.5.8.7 ]

v 031 9 S5y 5 Sas 31 uwd p Sl gy Culdy Olsee w0 FA

oSbae il anl 5 cly wedlSe o 5,5k
Lis o ohles cols, g 0] ail oolgls i
bl ame Cu e g Cweds odimadl)l b gg alal,
1#] 3,4l loass];d Cosal

b Sl She a4 iy 59 mizmen Sold,
Ayl leys Wy, Ho (g ien &S lie ol lhlem a5
Olylews glad coisS WSaie cols, e ool 5 ogdle
UG PESCIUON-Y B 5 R TCI ELH DRE U S PR
yobe 3l (S s sllag Sleas 0 euiS 3 yae
aliy csol; oldlas et V] el ol assl>
)‘)3 R Sy90 o le.mw )‘ ‘) oé‘yl} siw).'
Sleas mhaw ) Famozwly JANK0 adlas jo .ol ools
Qings 00,5 Sl Jle |y oolgils Sy Jag oalls &l
lp sl ley 4 bgape ol El (S0lo)b cn i
Al el 009 Sloas by o

Seals, Gl Hlarw jo i il Sen ¢ Ghorbani
aS adlesls J13 Sbsyl 0)ee |y eolgils Sy a4l
anie 5l S 4 Seld) Glme (nteS Gt
039 oslgils Sip o Slos 4y olizel g olazel g SBloy
Cold, Gliee omyp on b adlae ol V] e
Shy by oSles 5l sy pled Glibie,
5 osd bl G,k ol 5l b el 4 ydy alool eslgls
Locols, s 5 plolid asln e ST ins
@ ool o> ol g ool asine po e Sulo)l
20,8 &l Sl st
b pg) 9 Slgo

ar ook 4 g 3 (hie gyl pol> aslllas
OlesS bl s Gl e ploling) Sl Gliee
sebie 4 Liegh opl j0 0,8 el AYAY Lo o

solitul gl al> o wix (5 pSaiges 5l laools (s 9laex

doddlo

drwgl (glo,aiS ;o Cudls glapllas Sl ans g0 o
5 o5ls (ilad 0051 p s 4 drng b 0 5 il
cos Mol gloasl szl sl s ouilage ol Ul
Ol dauie sla,eaS o M il 43,5 15 Lad
) slbasly ol i Sldllae 4 sS5ely sloul) 5
allys yo Clbdol flge cov codln Sleas sxsad
DT et oas plomil ccwods

Gl S @ Ghlen anze o5 5 ol (ow s
S s a8l anwgs als> bl 5l Gloys wless
Cewd sl byeaS cwl cldln plly Mol Glaal
@ azg g wloo,S ook W ol cnl 4 8L
I¥] ol ongy leladl ol alax 5l oolgils Sivsy askiy
st gl pllss g edlgils Sy asly 2
ol sl wibies Gl 5s cedle allss Mol anyl )
ol Glaal g as RTAYAT Jl pgo ass 5l 2,k
slanie jals wlas cdb,e Gy els aaly
ol Bl als (o] 5l b wlhas 5 sl g oS,
039753 )9S (b @lie 53, 00 5l s S el> 5 (Bras
Iv] asb oo cuodlo

axil g 0,15 b Qg gl )l pllas b oolgils Sy
wxlpe glosgame wedoo by glr)l plla
aass gl Sl 5 pmaiie (o5 & s
Ol 4 o Wlg oo oolgils Sy b ol el
9 d9h (oges (DR 4 oliwg, Comex (cw s
Sibe wiedan i |y paaste a5 4 Gl aly
[¥1]

dole po ail cleas GBassedl o culs, ol
AL s Ol 4 Gl 2l (b

LSL....A 9 005.} ).'a.u.\.o oé‘yl} x_i»...v)a Ml)).l u...aﬁg.n

VAT Jlo & o less (VY 0,98

OW)ﬁﬁf}l&o&ﬁ\é&u


https://dor.isc.ac/dor/20.1001.1.17353165.1393.13.5.8.7
http://journal.rums.ac.ir/article-1-2232-fa.html

[ Downloaded from journal.rums.ac.ir on 2025-07-11 ]

[ DOR: 20.1001.1.17353165.1393.13.5.8.7 ]

)

31,562 3 69 pus Slomw

F) ol Gliel 0) obj (ks Jolds ey 35 9 wBb s
V) ol 5 Glewel V) o8 ((Glael ¥) (g0g0> b (Gl
2 lp YO U O 5108 58 0y axeis )3 g (Gl
» abgien ol @lyy s @bl e e dhe
Soslrez 5l o ool ooy 0ol 4 [V] LS Slalllas
oead gl geesls il cge besls
sl ig, 5l VA ass SPSS lsle 5 5l ladel i
el g G g e Bl (iSle) apogs Ll
o ANOVA 5 Jits t cloyosl bugs) ol
P<-1+0 agyge;] pled 1o Guizmed 30,5 eolaul (a8,b
Al ad S b o s e
B e 9e 85 T e ggeme j5 Aagh (nl
S,90 oL,81 LYYeys VOV g 5,0 o3 V¥ a5 w8 3
5 OX0) oLl iy ise Jalie TVA 5 3,5 o)
o8l ST Jads Wog liw pus ahate o Jeass s
oy V' Jgdz 09 (VY) (g3,0liS 5 (AYY) g boails
SESE 4y asllhe 3j50 S Cals) Gl (2Ske

Do o Hlid ) (g )50 sloaka>

o gy Golia ) L S i ol b
Bobie 131 8 sy il Sy e Sy
Wi oo IR (pliwg; Ao e oS ) b,
Pl (Bolai b 4 Gy Sl Sl golas
odsiSanzl o Sl 51810 ol 1S e )3 s
adllas oyly 5 bl solaws ool Bolai &g 4
OS5 JseR 5l b deed o2 e Gln oD
AT 55 ks Sy diged pe a5 ab eslindl
23,5 Al
1 leols gpglaer jhate 4y heghy cnl o
Ui ¥ ghls 535 e asl iy o 0slil asius
Slae; Sledbsl & by e OYI5w ol Jgl iz 09
@ bape Ve Jold pgs S g SEISees
Sy by Gibg cod ol ol lie Ghomie
Ay o) elde 5l eolaiul boas il o oolsils
4 olaiel g olozel old) g col 0y ST g Codl e : dda>
Ao liae cloladl gosesgw Uanl fley w0, Sles
L e g Shplm sleasly o Slee (3l
5 Sl She o clas wl)) slassly 4 aBse

Jlgw 0 Glhils da> 2 a8 casl onyo F 2l Sbejo

Sy 990 Sl CCG b o 3590 Iy Culds Ol 0 Sl -] f9ch>

2 a C’.‘}M Geds St gl slisel g slaciel  oldy g (o) 3 09 ol 8 " o>
sbasly ol (sl (9925 90) . . 9 bl o
Y. o e <l o sl 4 low olej »o & (o pwd ..
30 (Sl &yl wlovs Ololud! s Elonss s il s o x5 Sy o059
iy anliy  asliy yoomd  eolgls iy o s L ﬁ?‘ 2l »
solgils 2olgils Kby oo oo % e ’*' ol
VY- AR \VEZIA VO/AY V4/-94 YA/PN \FIYS YAV oSl
Gyl
AL Y- f10- Y- Y- Y- Y5 YIv- o
s

Gy 3, Clac I T culsy Olse b o 3550 38l (D=+/11) S Curig 9 O=+/091) Comizr xw IS Ui Siiwo t 9057 gurlii

N 395 (610 i Ay 03535

b O=+/32) 3,81 Jis § (O=+/1F) CMucnd gelaw Cpwr SIS Olis 4835 &G _yuil 319 36T 19057 I 00liiwl b 1001 fuloni § 4 s puizzad
I 3529 (518 v dwly s 08/l <Oy 8 pllas il culs)y Ol o

= .

AT Jlo & o)leds (VY 0,93

OW)ﬁﬁf}l&o&ﬁ\é&u


https://dor.isc.ac/dor/20.1001.1.17353165.1393.13.5.8.7
http://journal.rums.ac.ir/article-1-2232-fa.html

[ Downloaded from journal.rums.ac.ir on 2025-07-11 ]

[ DOR: 20.1001.1.17353165.1393.13.5.8.7 ]

fav

31,562 3 69 pus Slomw

@ Oliee s ol slcudgame (nyteges

g a9l pie g Slalae 45e8 (pl 4 poje old Coen
a4 axgi b .o,S o lil beael iy JoeSS jo S5 cds
Sgiron Slgiig addllae (pl ,0 sdel Cans 4 mls
g 55 bp ool & e s b ke (s
Cols, Gl slisly o 5 wyls 5 a8 o] OIS
a0 Sldlas sl oolgls Sigy aeliy 5l pose
CllagSs walgls Ko g 35 slaxi g cawlie
sl ooy Sae EalS s 5e Jelse wdlyils K35
plml iy )5 s 5 ol mhw 5 ol

b}w

b o yShes 5l oo mhaw (3L &Sl 4 295 L
g olazel da> 4 bge ololiwg, ,o oolgls Koy
ol eS g oolgils Sy oSl 4 Lo olaiel
Sy Sleas b o sl jlanl ley 4y bgs e o 3
iliwsy poye (85 am iz e g odlgls
5, o3l Kby el o Shas 51 IS 5 4 s
g DlogeS 4 slohy 4z Wb oelsree Ll wites
Al asls 7l pl adly
SoyaS g S
5 QEMS eS8 &Sl Glajad g Sas Sl (B y
Py 4 Wdged wald 1) agh cnl el Sl &S ol 3
el s s 3l 108 Cesdlos Aoy o8] LSS 5 st
5l go

Syg0 ol 8l ST A ols lad iegh ol sbbadl
Slaas o oolgls Sip asly o,Slee I aslllas
s Khodaveysy asllae mbls &yl culs, alixe
3,50 3,8l LAY a5 awo oo lid 1 o o 3,8
ommmen (4] Wog Lol oads @l Sleas o
adlas mls 5 0,86 5 Heldari oldlas mls
ol 3l 51 (6 e duoyo s oo lis ol e g Sgjadyan
Iy e T ilos 5 wdlel 1, oYL culs, oo

Suld) gl (VL Ghagn ool glaasdl Gulul 5
Ol et liling, o oolgils Sy dalp o Slos
O ,Slas a4 Hlows oliel g slosel das 4 by s
aali p wallae 5 Slos oo ylis 45 5 olgils Sy
Sold) (e g wBbos wed opl ) edlgils Sy
Sy Sleas cdb,o ol JUasl Gley 4 bogy e of 3
il 3T 09ueS 1) T o lg5 o a5 o9 s0lgils-
O bt S @ asg by cuddly Camen 4 s
odlgls Sy S 0, Sas 31 po 50 a2 o yLiS g
Obej Exose 4 oy Az Wb lotane ites S,
sobie 4 a5 Jiagh o ansl aily poge Ul
» edlgl Sap cudle Sl lhlen cals, o))
SHTON lawgin jsb 4 c8,5 olxil (Slovenia) Slglo
S lyoolgls Sy wleas 4 v yiws Bamszuly
Sl sl fley 5l colsy a5 Jl> o wio,S oyl
@il 990 Jele (nidms Gy 4 Sloas (85
il oo pols anlllas alie a5 A o5 )18

Ol 5l hlean ZEA A 0l o 6,508 adlas o
1AY 5 ol OMSLie don 4o o0lgils a5 Sacluw

DY acsls cols, solgls Kas Jows § cdlas

AT Jlo & o)leds (VY 0,93

OW)ﬁﬁf}l&o&ﬁ\é&u


https://dor.isc.ac/dor/20.1001.1.17353165.1393.13.5.8.7
http://journal.rums.ac.ir/article-1-2232-fa.html

[ Downloaded from journal.rums.ac.ir on 2025-07-11 ]

[ DOR: 20.1001.1.17353165.1393.13.5.8.7 ]

e 03 g Sy bﬂo&j\ﬂbﬁd@b))équ)d‘)@w)ﬁ\”\\c

References

[1] Yazdi Feyzabadi V, Khosravi S, Amiresmaili MR.
Performance Evaluation of Rura Family Physician
Plan: A Case of Kerman University of Medical
Sciences. Tolooe Behdasnt 2013; 12(4): 48-59.
[Farsi]

[2] Baker R. Development of a questionnaire to assess
patients satisfaction with consultations in general
practice. Br J Gen Pract 1990; 40(341): 487-90.

[3] Alipour A, Habibian N, Tabatabai HR. Survey process
changes in the pattern of use of contraceptive
methods and the impact on the implementation of
family doctor in rural population of Sari. Community
J Iran Epidemiol 2009; 5(1): 47-55. [Farsi]

[4] Karimi M. Medical Insurance of Rurals. First edition.
Tehran, Medical services insurance organization,
2007; 111-25.

[5] Jafari F, Johari Z, Zayeri F, et a. Survey satisfaction
and effective factor at referring health centers. Res J
Shahed Univ 2006; 14(66): 15-22. [Farsi]

[6] Wagner PJ, Moseley GC, Grant MM, Gore JR, Owens
C. Physicians emotiona intelligence and patient
satisfaction. Fam Med 2002; 34(10): 750-4.

[7] Ghorbani A, Shegarf nakhaie M, Dovlat abadi A,

Alemi H, Tabarraie Y. Study of Satisfaction Rate of
Family Medicine plan in insured Population of
Sabzevar University Medica of sciences. Quarterly
Jl of Sabzevar Univ of Med Sci 2012; 19(4): 364-70.
[Farsi]

[8] Janko K. An evaluation of patient satisfaction with
family practice care in Slovenia. International
Journal for Quality in Health Care 2000; 12(2):
143-7.

[9] Khodaveysy M, Allahverdi-Pur H. Survey know-
ledge and sdtisfaction of the families living in
Hamadan city services in hedth centers in 2002.
Med Purific Spring 2002; 1(44): 64-9. [Farsi]

[10] Heidari A, Side M. Patients satisfaction of general
practitioners in Qom. J Sci Med Council Iran 2008;
26(4): 530-40. [Farsi]

[11] Sajadyan A, Kaviani A, Usefiyan M and Manzari A.
Patient satisfaction: a descriptive study of breast
care clinic in Iran. Iran J Breast Dis 2008; 1(30):
45- 51. [Farsi]

[12] Himmel W, Dieterich A, Michael M, Kochen F.
German patients accept their family physician as a

gatekeeper? J Gen Intern Med 2000; 15(7):496-502.

VAT Jlo & o less (VY 0,98

OW)ﬁﬁf}l&o&ﬁ\é&u


https://dor.isc.ac/dor/20.1001.1.17353165.1393.13.5.8.7
http://journal.rums.ac.ir/article-1-2232-fa.html

[ Downloaded from journal.rums.ac.ir on 2025-07-11 ]

[ DOR: 20.1001.1.17353165.1393.13.5.8.7 ]

a6 O, K02 3 69 s 3w

Study of Satisfaction Rate from Family Physician Performancein Rural
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Background and Objective: Assessment of patients satisfaction has become an important issue in evaluation of
health services and it is also one of the qualified criteria of performance of health services providers. The
objective of this study was to investigate the villagers satisfaction from the family physician program.

Materials and M ethods: The present study was cross sectional which was carried out in Bardsir county in 2013.
Data were collected by valid and reliable questionnaire to measure satisfaction within 8 different scope in 400
samples that were randomly selected. Data were analyzed by using independent t-test and ANOV A one-way.
Results: From 400 studied samples, 51% were female 49% male, 22% single and 78% were married.The
highest and lowest levels of satisfaction were related to trust and patients belife in family physician performance
(19.09) and waiting time for services (15.93).

Conclusion: According to thisfact that the highest level of satisfaction was related to patient's trust and belief in

family physician performance and the lowest one to waiting time for receiving family physician services .overall
it is concluded that people are satisfied from family physician performance .nevertheless policy makers and

managers should pay special attention to the limitations and failures of the project.
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