[ Downloaded from journal.rums.ac.ir on 2025-10-25 ]

[ DOR: 20.1001.1.17353165.1394.14.9.9.3 ]

ol il
Olqni.».é; ‘;ﬁ&ﬁ ro3.l.c sl8idla alxo
- JQT 0)9.3
g5.2"4}9.07 SOl slow o @lojl.u 5..\35:@3 by 9 @l.ojlu odlas o abyl
ol bl 2 ignl serlh S Kb pole olSLlS
TSt i, o o Fywows ¢ oo et 4ol (| (Gl > 6 15 5
AFINF Wlo Bpdy AFIYITs todiuggi 3 4ol Cdbsd  AFIFIF ool g o g5 4 Ul Jloyl  AF/TIYY alle cdb 5

4 OJ.:S?’\
5 eyl L8, (Gig el LB, oged Gy IS 0 gl adlllas © 90 @ Gl e |y Slejle Slas 18U g di
S8y 9 slojle cllae leo alayl) cpoaed addllas ol Gun a2 o j9 aldbgly &hgo 4y o8l a5 ol suie

S5 jlgnl ynlis gaiz (S pole olRails (59l laplin lom )o S5y
3y pole olKtils djgel slaplins lony QLS gy anslr gy (abaiie g4 5l pol> ingly b (g g Slge
90 Gkl bosls ol Ol Bolay (b, 4 a5 ol ale 05 VY diged pox> 09 jleal jeld gaus
5 ke Blul (Sl 5l eolitul b laools oo ais shglans g 8, 3 Slojle cllae aeb iy

85 Djgo gy (Sered o p0 g Jius L ANOVA (5Ll (glagyges]
313l 8 3y e |, el a8 a5 a5 it (sl e eglejl i slal ol 51 Hnaidly
Slosls cdlas le 0,8 cenS 1 el 0551 Foml (slexzl ol 5 VL 6,15 Glazg (gis s )3, olaf
stloal Olsl slal b Joles cdlae yleo opmizmon (P=2/+F) Clls 8425 (5 loline Svaon (53 ,0ilg> o L

APS-/+1) wl odlins (g loline (Kwear )15 Jlazg 5 (6950l
o ol sebigal Gapbi b 53 dusyion S5 a0t 5,510 ollasls T (Lalss clas alhe 16 S At
L oSl Ko b ceslin [l8) loolS,15 (65155 5 b alilys oo o585 plazg (pols las gl GLS,E 5o hlad oloxl

A5l aolys Glas! e jo

s Lo (LSS (sig a8, o Slesle clae gundS baoslg
\ ),

onl g S psle ol clagy oaStils ¢ Sloys 5 2blag Sladst o e 03,8 lslial ¢ Sleys 2blag Slods o yde gl s -
Ol 5lsal 5l sal

Sl Glsal yspls srr (S psbe oKtils bligy 0aSails ¢ Slays 5 Mg Slats Sy i a8l wliB ST (g ptils (Jsten sy ) -
Ol!
fatemehbahrami89@yah00.com : K5 xSU1 coy  SE_EFYESANY 155, 55 0 SE_FYESAAY : ils

CLalslsal Slsal sl g (S pske o il cmtlgy oaSCisls ¢ Slays 5 il Sladt Sy e elis S ¥


https://dor.isc.ac/dor/20.1001.1.17353165.1394.14.9.9.3
http://journal.rums.ac.ir/article-1-3052-en.html

[ Downloaded from journal.rums.ac.ir on 2025-10-25 ]

[ DOR: 20.1001.1.17353165.1394.14.9.9.3 ]

5 a5 Gl oad zilae 8] lawgs Slojle (g5 ,05
(w55 g plo] (oulitiadsly ( stugd o Slal 0%
b, ] wibias csojeilex 5 cwgpd o
oRlBl sel plijlon bame )3 Slojle (g9 0
2l 5SS 5 G e cute b,
Slaal 4 oliws by wed e slojle sbenlls
WSl 1) Glylos 9 ,8hee g wledoo Jutenss 1 (Sl
vl A o

aaly et &l Connl 4 425 b dllie ol 5o
» Sl a8, L Gl ddlae
Gz Sy psle oSl (a0l slapbislen
oolaiwl  ogde lo U ogd oo aislo gy slenl jeull
ik o pde JleS g B e e daglojle o

g rhie g9l yole Gagh Towyy o99)
pleh) (o2j5e (slaglios losy (LS, S gl ancl
Sy pole oBAls (3g (sl (LndS o) (e
Jgesd 5l eoliial b adlioo Slgal b yo ,ld suiz
LTV N Jlode ==V/AF g d=+/Y Z=V1/3F polio g )

J.o] Cowd

dxd ol o ek dsel> 5l VFY olaw
9 Shaiiy (Shplm (ciSily (g ey ((Shy
olal Sygo 4 glib gpSaise (g, L)l

Ol gy ol oolainl 050 (slaanl yiuws i Ol

doddlo

P Bei Giou oy s Sl (851 cn Yy Slas
D] el clae @ Goww, ol Lol b, T el
SO gy o3l DI g laais s 4 gble cllae
aiile Slojle ppe slo aTB L g oS o o,lil lojles
badpe ofles 5 ol Cals) (snig et Bodo wig
G e Adlae Lol IS an Gl g [Y] el
Slosle o cudled ) adlie aVole a5 51 SThol lsae
cdlas gl LU ol el 5 claw doos sl ol
@l 4 s wwlp &S el geise ol p o lag,
Eao50 cwl p Jlo el cdlas el aVole asYole
Db zmls 4 o) e 5o 031 Sl 4 LS a5 !
Lyl ol a¥sle

S wdly Gl g el Jamite SLlS Lulys
ST G 5l G QLS 51 satadyl Jud a1 ]
sl losle juas azg 20 5 o (LS ol sl 00508
bse |y olojl o 1z witn il b 5l il
i b o ol Blaal Gix gly g sl e 99
g2 5l g 03ged Joe 395 ooy BE p (el (Bl
L¥] QS o o,y o

oS col oyl 5l s ol Slejle sig e,
Olosl awgs (gosy 00 Gy ya iy 5l slagSl 5 53158
5o Lol g coi olwlid cows, ozl b5 0oy

S mpe sl Glojle Sldes g (60 Slas Cobfge

Hhd, a0 ol &) sle Jaw o e 1 (SO L¥]

VWAE Jlo 8 olad oV F 093

OW)ﬁﬁf}l&o&ﬁ\é&u


https://dor.isc.ac/dor/20.1001.1.17353165.1394.14.9.9.3
http://journal.rums.ac.ir/article-1-3052-en.html

[ Downloaded from journal.rums.ac.ir on 2025-10-25 ]

[ DOR: 20.1001.1.17353165.1394.14.9.9.3 ]

yay

G\)&o&)&j\?g):\}}

WWAY ole g0 b bl 5l ole ¥ e a4y baodls (gy91,5
sl osls o sl gl cnl )o sl Jobo 4
5 Olre Sl 3 5 Kle) oy Sl glaasls
Ko yo 5 ANOVA  laygeil) (ol
oolaiwl VF (gaseus SPSS l3ble 5 SS 4y (g ym
adS was plol + /00 (g o e mhaw 5o lagygesl o
2 S pe Sl ol el ) Giagh sl Al
Sy90 QBB lr G ) Boe medss g Gl len
ol 3 dole Sledbl oSyl 050 50 oo 5 O]
Bgad 09,5 Lisls wils oo (3L ale oo dsl i
28
Voo¥e G 098 4 bgpe pBamozuly e
s 09,5 5 LEY/A wisg (L FEIV) L 5 s (LFY/Y)
Sy chle UV bages coiSt 5 g by
(slojle adlae slal gl 3l aslosgy uilud  Joass
5 cmlin B (g8 e e 5 (slang, e
ago3] bl gl 0,491 5 canliols bios Sl cdlae
Sjle clae (1. 8be (o (5 lobre BT ANOVA
aii samlie i slagliw e jo ol sl g
GXg s LS, olul Gl 0 (uizmen (P>4/00)
sl eSbe (VL ls )1 ploazg wn o Slejle
Gl 5o sl ples a2l sl L-‘-W-’ 9 °%
W 390 gllanl Lins 5 Wy ¥ B Y oy oSk
adllas 5,50 slogliv lon plos )0 55 (gig et LS,

ANOVA 505l bl 5 o 5,505 woslhael Loes

(o i Sl pite (lomi slp (638 Slasuie asl
Al b 09,5 5 (rans Sy ol Conids
Slosle 89t [, abpmy 5 Slojle lae
Chesters vy Sbojle cdlae aol i ailosy
e b o Jlge Y8 el a5 [A] cul ous axsls
el 087 ) letel (57 (L) Sjpe O S lan S
@ el oy (s 5 F jletel ol oF sl bavsgie Y
5 Sy, Slae (onjg las > 4w imiw ol
Moadly i gl el ond i olss dls
o I IR O i IS WIS TICH Nt <
NSWAEP L ST COX SRR EON FRCOUR L S SUCURPOUN 0%
g Slojle gaigpd HL8; adb iy b o))
slalas> o1, L3, 5 [A] coul sus axsL, Markoczy
apler (5,5 Glazg (ciwgs g sloixl olol
5 &olez ol bl cladlons (atd Jline
O Glan S Y b o e YV B o STy
X lasl ol Yilowl o5 N lasl oS L) Ojee
a8l et (gly el ool ouda (F Lol oy L
L V= G cpglae ¥ 51 i 5Ll (5:0le o
ootlacl V5l S ioglhael s V- o cogllas
Slp lime sy ooy 5l AT s as L)
3yl s eolawl Aol w50 2 oy, howw
3 anl o) Spse wil, caass wslul som
Gk 3 1y iy bl D] sl cds
ol addllas o 5,50 Sy 120 Flig,S ST yge))]
331 A Flis,S sl 5l esliiul b laasl ius y bL

L 00

VWAE Jlo 8 olad oV F 093

OW)ﬁﬁf}l&o&ﬁ\é&u


https://dor.isc.ac/dor/20.1001.1.17353165.1394.14.9.9.3
http://journal.rums.ac.ir/article-1-3052-en.html

[ Downloaded from journal.rums.ac.ir on 2025-10-25 ]

[ DOR: 20.1001.1.17353165.1394.14.9.9.3 ]

Ol (hend g s (Sacod G355l L8, ol
ez csleizl Olol Jolis slal cpl (pSe/+)) ol
3 B Slele cdlae ot (o0 )5 Glazg g 5o
St g pad Jblias (Stares 350 Olox wm b

ol las

9 Slojle Gaigd L8, (WSSl (o (5 loline S

i esmline ot glagloles o ol ol
P>l 0)

O )l wed oo cdaline V Jgao 0 a5 jebles

3 b el cdlos s blejles cllas slaadlse

wWiko 3550 (SOl sloy 10 (Slojlv (SN9 s JUE ) Lilisko Sl b Jlojlv cIlde Ciunodd ] _[94>

Slosle cdlas
Js holss A ) $Hared B3

p r p r p r p r

AR Y - *ELVY -IYY N <I\Y /-3 sSlosz! Sl
e [Y AR AR -/F¥ o|-$ <120 - Sw9d Eg
AN “NNY oo RVATA ¥ ey NAas /- S olasg
- IAD [+ Nias I-¥ -12A ofee -IN¥ [+ e Jliie (Soalos
“IAA [+ A I -10% -/ ¥ -8 % ool galiejl clislone
I+¥ O [\ YAV AR [+ Y AN &9 yoilga
I\ -NY -/ % AN Y -IvY I+A oS3
“I¥A % -fY “lef “IA\ o/ -Ivf I+A S5 g s 5L,

Czge &5 0y JS5 W Gm e Cue Ly,
DT ams o ualidl ) (Jids o Sloe 5 oads 555!
clae Byo a5 ol flis o) ,Ken ¢ Tabarsa asllas
DT ssly 38 55t gaiges 13, 5 Wision slaus,
adllas yo cub Opbe pols e mlo L oas
kol cdlae wes o lis mls ) en 5 Yaghobi
el eVl hls (omje Slae s il Sl

Gipa b as VY] cudl oogy wsetie slagybiw o o

P<e/o) rsese P<e/od o3
5 ey i 5l STl ol ol Lol asllas
Vs ,LE, b g bline e layg, <l
cssbozz! sl slal b Lolss e L 5 5,008 Slojls
ol 1) gyl (Sten )5 plazg 5 53,052
ol glole clae el slaasly 51 (SO ol
ol Slizios cul Jid o Sles 5 608 (5590 %2

VWAE Jlo 8 olad oV F 093

OW)ﬁﬁf}l&o&ﬁ\é&u


https://dor.isc.ac/dor/20.1001.1.17353165.1394.14.9.9.3
http://journal.rums.ac.ir/article-1-3052-en.html

[ Downloaded from journal.rums.ac.ir on 2025-10-25 ]

[ DOR: 20.1001.1.17353165.1394.14.9.9.3 ]

yaq

G\)&o&)&j\?g):\}}

G Glazg b blsyl o cpuzmen abl LiKal, wlgy
393 (elgie )15 g 5 aeas (LS &S (G50 50
Pl 4 (st (655 Glazg b 5 gl oS onmlis |,
p3Y Ollos )3 (lgtae 5y cul 51 N5l p o adelog
5 GUS,E b asl QLS L 6 i Jelss o a8 el
S (5o 5 )T )8 g

Ll el 8,51, wglacl bies Lebss cdlas aidlge
b IS slojle cdlae 35 5 cdlae sloailie plo
cesbeizt Slol sl b Lels cdlae o o515 wgllae
Code dprd (S G5 plarg g g0 eile
solinlen ;o dwy oo i a4 ol lis g lolias
Slr el sl 5 LolS)l5 cul oY bl
3 sl QLS el b angls Jls, b LLs )| s LSS
ol m3Y o1 5 egdle 00,5 155 1 oVl g Cawo )
o5 6 g g e slagsl Glae 4 Glnae
sl sl HUSI b s i
S10y98 9 S

proe QS ooled 5 Gl (gl pyiome Ziglas |
Gl 1y b e ol 5o &5 Sleal (jsel (glap i la
oS g0 S dilarons Wilosgel

S e a5 glacde S o) Jlskes Lol
o bl cdlie el e sad bl lalllas
a8 Bk ool Wlgee b Gl gt len
3 e s b 33l ) slos e il i o
Sl cdlae sloul plply ols 45y Gglie gl o
Lol el (g)lgdn IS 095 (5095 a4 baloslu g5 (pl o
Ol bwg (Lhisel loeyss IS0 b olsie
9955 Sl plejle S ggye |y ol Sl slaas
Al el cdlae o YU 4 e

eloizl bl Glejle iyl ,18, slal (o o
izl (Sw) 0 oSl 4 arg oS il 6,18,
WS (o ol dm cnl el 9w e LA Slejle
OhlSen b o8l B8, ogos pgas s (oend old,
A a0yl vezy pli ey (Lblre 5 (ke 5
el T b alal, o Lol (6,155 desy oo
O b blie )13 5 Glojler o canlio )13, 51 el
e 5 snte b Wlet sVl g Cand gl sl
Al ansly lejle o el cdlae STol b 5 dolss
S 2 50 QBB )3 o yeilez dmy oo L abal) o
docl 5 (o) 51 oy L8 0w &5 plaolS)S
Lol 1) (Gus 05 5500 5 (dl Logele) bl

Gl S 0 lo ol Glasls 5 s lews Jae

VWAE Jlo 8 olad oV F 093

OW)ﬁﬁf}l&o&ﬁ\é&u


https://dor.isc.ac/dor/20.1001.1.17353165.1394.14.9.9.3
http://journal.rums.ac.ir/article-1-3052-en.html

[ Downloaded from journal.rums.ac.ir on 2025-10-25 ]

[ DOR: 20.1001.1.17353165.1394.14.9.9.3 ]

‘:»)}ﬂT ‘SLQQLL»)LQ.:J BL) U)Lﬂ)\m 6433)@3 )L’é) k) dh)\.«: SJlae o ‘\k{‘) Ao

References

[1] Katozian N. Justice and human law. Journal of
Law, Faculty of Law And Palitical Science. 2008:

(330). [Farsi]

[2] Mokhtarpoor M Conceptual obstacles in the
pursuit of justice Journal of Second Harvest 2009;

(8): 163-99. [Farsi]

[3] Porezat A, Gholipour A. A Study of structura
barriers in the achieve justice): 2009: Available
from:http://www.emdad.ir/barnamehrizi/files/edala

tesazmani.pdf.

[4] Ramin mehr H, Hadi Alizadeh Moghadam A,
Ahmadi E. Study the relationship between
organizationa justice perception and
organizationa citizenship behavior,
Transformation Management Journal 2009; 1(2):

65-89.[ Farsi]

[5] Castro CB, Armario EM, Ruiz DM. The influence
of employee organizational citizenship behavior
on customer loyalty. International Journal of

Service Industry Management 2004; (1): 27-30.

[6] HasaniKakhki A, Gholipor A. Organizationa
citizenship behavior , a step to improve
performance of organization Journal of Pajohesh

Name Bazargani 2008; (45): 115-45.[ Farsi]

[7] Shekarkan H, Naami AZ, Nissi AK, Mehrabizade
Honarmand M. Survey of the relationship between
job satisfaction and organizationa citizenship
behavior and job performance of employees in
manufacturing in Ahvaz. Journal of Education and

Psychology 2009; 8(3-4): 1-22. [Farsi]

[8] Markoczy L, Xin K. The virtues of omission in
organizational citizenship behavior. University of

Cdifornia: 2004; 28-30.

[9] Chester S, spell T, (A multi- level anaysis of
organization justice elimate , structure and
employee mental health ). Journal of Management

2007; 5(33): 724-51.

[10] Vatankhah S)Yegane S, Nasiri T, Shams L,
Antique chian G, Vaziri nasab H. The Relation
between Organizational Justice andOrganizational
Citizenship Behavior In HospitalsOf Tehran
University Of Medica Sciences. Tehran
University of Medical Sciences. Pyavard Salamat

2014; 7(1): 544-55. [Farsi]

[11] Cropanzano R, Prehar CA , (Using social
exchange theory to distinguish procedural) from
interactional justice.Group and Organizational

Management: 2002; (27): 93-108.

VWAE Jlo 8 olad oV F 093

ow,&ﬁf}ua&uu@


https://dor.isc.ac/dor/20.1001.1.17353165.1394.14.9.9.3
http://journal.rums.ac.ir/article-1-3052-en.html

[ Downloaded from journal.rums.ac.ir on 2025-10-25 ]

[ DOR: 20.1001.1.17353165.1394.14.9.9.3 ]

G\)&o&)&j\?g):\}}

[12] Tabarsa GH, Esmaeili Givi M. R, Esmaeili Givi
H. R. Factors influencing organizationa
citizenship behavior in a military hospital) Journal

of Military Medicine 2010; (2): 93-9. [Farsi]

[13] Yaghobi M, Yar mohammadian MH, Raeesi AR,

Saghaian nezhad Esfahani S Javadi M. The study

of relationship between the organizational justice
and organizational citizenship behavior among
medical records in hospitals of IUMS. Health
Information Management Journal 2009; (7): 506-

15. [Farsi]

VWAE Jlo 8 olad oV F 093

OW)ﬁﬁf}l&o&ﬁ\é&u


https://dor.isc.ac/dor/20.1001.1.17353165.1394.14.9.9.3
http://journal.rums.ac.ir/article-1-3052-en.html

[ Downloaded from journal.rums.ac.ir on 2025-10-25 ]

[ DOR: 20.1001.1.17353165.1394.14.9.9.3 ]

...PJ?C}‘J.«:\ @W)b JoL OU5 Olgy CcoMw Cumd g gy p ACY

The Correlation between Organizational Justice and Organizational Citizenship Behavior in Educational

Hospitals of Ahvaz Jundishapur University of Medical Sciences: A Short Report
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Background and Objective: Organizational justice can be defined as study of equality at work. Citizenship
behavior is useful and valuable which people do it voluntarily. The aim of this study was to determine the
correlation between organizational justice and organizational citizenship behavior in educational Hospitals of
Ahvaz jundishapur University of Medical Sciences.

Materials and Methods: This study was cross-sectional. Research population included employees of
educational hospitals affiliated Ahvaz Jundishapur University of Medical Sciences. The sample sizes included
147 cases collected randomly. Data was collected using two questionnaires. Organizational Justice and
Organizational Citizenship Behavior. Data was analyzed using mean, standard deviation as well as Pearson's
correlation, ANOV A and independent t-tests.

Results: Among organizational justice components procedural and interactional justice showed the highest and
lowest scores, respectively. Among organizational citizenship behavior subscales' estimations, consciousness
was the highest and social customs was the lowest scores. There was a significant correlation between total
organizationa justice and organizational citizenship behavior(p=0.04). Furthermore, there was a significant
relationship between interactional justice and social customs, chivalry, and consciousness(p<.0.01)

Conclusion: Interactional justice component was estimated relatively poor. It seems that in educational
hospitals, the managers should create the tendency to show the work consciousness among staff. In addition they
can institutionalize appropriate behavior with other employees among them, using some related workshops.

K ey words: Organizational Justice, Citizenship Behavior, Employees, Hospital
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