[ Downloaded from journal.rums.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.17353165.1400.20.6.2.2 ]

[ DOI: 10.52547/jrums.20.6.713 ]

G55 ol
Olrand ;) S pole ol U1 alxo
VW’—V\" dFee )5-‘)-@-0:) 6Y’ O)ju)

S 3 Pole oIS 4 Ay SULW slow 13 ol )1 Sl 19l 8

oligh byl &G HITAr-AY bl (b ol

5 QLAE S o> f)%)')'lw pols ! crebljJ.ﬁB 495%0 ‘r)%)lg? 0 A SOV 1T 19

<oV o gy e [VIYE oy gl Mol Cdb s ARV iro!l S s g 4 Ao Jluyl  A/VY/F il cél o
( N
oduS>

(S slolls S sl S50 8]y s 45,5 5 5 ey el e 22008 oo (slalles 1 Bh g &b
Al b Gl ghie ;5 ballas Jlsl8 5 g5 rend Son byl Ghaghy wilie lap] Jelo g ddge & (mo3)lS
205 plasl oS (objg0l glaglins o

sl plas aigad oz 35 OloyS b ($B90] Slagliwlon axsle 5 (abie g5 5l (raghy cal (e, g Slgo
00y )5 4 hogi (5 ylel (sla g, «aivg: (g leds pus O ygody 00 l5S

5t e (58 g ity 5 ST (sloasly g VYAV JLo s lals a3 35 Ll o 5ty aidly
sl 0392 0233 BIF (53 ol A ymie 0)lge aiiitle 1) Uas 5158 (e o Bt ool

350 sglanlon o balhs (5155035 glaeial s YIVF 958 SThe ) aslllas slaglo Job o 16 a5 aoed

Olo,S ey loms ¢ Sloyo gllas ¢ lon (cuoy! s 1 guudS ASL“°3'3)

Sy psbe oKtils ol g s 5 2 il S el Sliie ang dly ¢ Gl (g Slas Sy e 281l -
Olpl Ol S Ol S

Olpl Ol S0l S (S5 ()l‘ oKl b agd Slos 5 aa s (BT S e« b Slide g doly (ool LS 1 alid S -Y
Ol Ol Sl S Saj ke oKty sl b Sl 5 e e BsnT S o el i nn g dly gl AB] pulid ST
Ol Bl S 0k 57 Sy psle ol ol gt Sl 5 (B isT S e el Ol an g oy by LB IS S

Ol DS 0l S (K pste ol eig oty Sl S ¢ lyalil -

j-farokhzadian@kmu.ac.ir : Sy 2SI Gy ¢ FE-FIFYATIA &, 55 e TEFIYYAYY. (ol


http://dx.doi.org/10.52547/jrums.20.6.713
https://dor.isc.ac/dor/20.1001.1.17353165.1400.20.6.2.2
http://journal.rums.ac.ir/article-1-5801-fa.html

[ Downloaded from journal.rums.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.17353165.1400.20.6.2.2 ]

[ DOI: 10.52547/jrums.20.6.713 ]

e 31 p sk o1 4y el g SlaOkiaylo 53 0k 1S slallas g8 VN F

5 Boo & M (Shp sl [ alubis
[a] asb oo gomy B o o

Sladlas couds ral.?d‘ Sy by a5 buT )‘
A Slays sbigel S1pe po s S35 (ogas o
9 &5; Oy Buas Lv BTy L)"‘ IRTYR R W ral:’u‘ ul.a;
5% She 0 dls 0 Sy ahaie ;o balas gl )3
59, g olge

4 dlly 6 L plindon 3 50 )0 (rhafle gl ()l
Jlo o ghliwy casiils le,S (Sap pole olSisls
el Gl dw oy 4 ol el VTAA
el L) oS (Sip psle oRiils g cow Sleyo
IS A LR L s Gledpe Djgonr (S aige
odds O sidu Lol 5 )bl aS 0g gloye slallas
S erSolr Caz sliday 5 jler 4 sl b o
aol o OO L VYA Jlo sl 5l og Uas 590
il 5l Gleye atulssl mly 989 pogas o )l
oKl ULA)Q u.ueLbo a W‘J.QJ u)‘)j uLA)Q u.sel.bo

G5 g Ol oy (5iS il (Sih psle sla

doddio

aex 5l Say sblas o atulesl bl
Sep cdle sbaplls oS ol e sba il
PBlas 4 lp g sitwn (oS 4 cas ol L loygas
DV S o s (3305 by T il

I xS JB Rl 4 (Son sl
@ Solg (pl Az WS oo (il sl Jelss
2 oldlas eloly IY] Wl s b wileyy cal low
Ohlew a0 VP U Y o 4l aswy slo,eus
el (S35 @oly 5l gl lan o ead (Bndy
Sy slalbas 3 s o] as,s Ve B Y aS wlewss
- i B oolus glas asliul cule, b a8 wloas sl
I¥] wlossy 6,65

Sezy Soke 63,8 SIS 5lae )0 YA dgw o
Slp blhs ol 5l as,s VA & aiiis  (So5 slalas
S i JB (S gy slallas ol ansls sl jlow
el a5 wlojco el 9y 50 Ha Ve 4 Pl
L8521 g8 o bl o bpiamw CuinS ials

5 el oo aislis Sludl gl wolg> 18T cle
Sl plaebl BB LT L Lol mals 5, ol
el slopllss 3l 6 bens ;o [V] 5g walss yiuall
w sl 50 allhs alS cys 008 Slllhe

Glp bopal, o 5se 5l So Al el oo pll

VFoe Jlu s oyl (Yv 049

dw)&ﬁ‘a)&c\{.ﬁ\)w


http://dx.doi.org/10.52547/jrums.20.6.713
https://dor.isc.ac/dor/20.1001.1.17353165.1400.20.6.2.2
http://journal.rums.ac.ir/article-1-5801-fa.html

[ Downloaded from journal.rums.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.17353165.1400.20.6.2.2 ]

[ DOI: 10.52547/jrums.20.6.713 ]

AN

b\)@jdﬁbﬁ\@i\k&

VAV oy sl Gloys (35900 5550 50 (liee 0l 9 052
Comd a3 2oy VY Ll Jleyo s*i’)'?"‘ S e g deo,0
Dy JS

iSlwlom slaazly 5 b ade gumates )9
VWY s 590 dops (o it Glaiie 9 SlSTL
RV B I | FEE P V- YR T WOUWE Codv K JRI W
oy VY o9 slajidu co 0 VYV il gl ie
IR G Jsz i o sy OV Jesslasl!
S o

4 6l glaces BI85 Ll (slfas bl
5 2,0 OIY yac (0 5 i) Sy AVIA s iud )3
6,8 g ganaiw o ol 00g o, VYD ks
u‘)L».MJ)) L .’05.;).9 )LJ U")"L)’“"" el oo; Uas aS
Slae ol )38 lalas oy 5l el asys £
Sl b Spe Wl o &5 o iz coml 4 i
OF (WBYA slalaz) wled obx! e Glp o=
&= u...w] as 60)‘5.9 9 009 lalas- JS )‘ M)o
VE/F ccslos S5 olw) Lo (gl (SSio o b asislos

(O J9oz) Cuwl 009 a0

xS e bl lon bug @l Seie IS5 4 blks

Q90,5
L IR KMU.REC.1398.129 d=las &z 5l wo
Soplivwlon oS d5pp B 5 S fegh jea>
AYAY B AYAY) dlo 0 glhs 5,15 Ll Gl 5,90
Yo a5 SPSS jl38le 5 jo baools ol gy g 28l )0
5 S sheos @bl gon @mli 5 ead o)l
35 S (Sl ey

Olyleas Vol 5l aS ol lid Lol asdllas
Juo 0 (b s 5,50 YYVE () 0550 SH55e]
ol o pidion ) Jgoz zuli eluly .ol ool )15
YEIY) 009 VYAV Jlo jo b slallas 20 3158
VYAV Lo 5058 0 aw jo s 20 35,155 )l (G0
s Gl T L 5 el & S
REORAN

Sl il e Jlo B 0 s a0 )
2oy 2 Sl Ll Glag s S 50 a5 pal aeged

Blo 1) 350 5550 99 4 Cod Qo y0 PAIY 20 158

VFoe Jlu s oyl (Yv 049

dw)&ﬁ‘a)&c\{.ﬁ\)w


http://dx.doi.org/10.52547/jrums.20.6.713
https://dor.isc.ac/dor/20.1001.1.17353165.1400.20.6.2.2
http://journal.rums.ac.ir/article-1-5801-fa.html

[ Downloaded from journal.rums.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.17353165.1400.20.6.2.2 ]

[ DOI: 10.52547/jrums.20.6.713 ]

e (N3 p ke OIS 4y a5 SO Lo 53 0k 3158 slallas Slg) 5 V&

IFUP=Y Slo Sl b Olo o 9ad 5 js0T SOl by 13 Vo I (Sllts T3l -1 faro

oo Sl Pl
Y N4 yray

\§ TYY yyag
Y fa5 AW Jlo
Y-/A FAY \Ya¥

\Y/0 £eA yray
v/ga VENY JETANRVES.S

vy f04 9 Shasl Oyl o6

1 Yos lads
YA/Y YYs Sleray Sasil

VE/F TYs s

T Y- & i
WY 1) o155

A \YY Jos 3b1
AYIA RN )

o \YY yac S
VO YSA s
248 VOYA o

VY4 Y. Sy .
VEIE TYs SISl e
£10 VoY Slaxas

g \Y- G caml 4 e glas

i U g9

af/f yyag GOl ol 4 e glas

Voo YYYS oads sbax! glalbas IS Faes

Sl 044G I 9 9 Ao sd Sigee 4 gl

Sz 20555 Sl s aS ol ylid e85 plol

Jlo o cl oogy (o,o YE/F) AVAY Lo jo ol sl

AT (la Jlo 0 s ballas a5 olme VFRY

cle cls s lsime (IRl sl Sl 5l LS A% b

0’0’

.

SIS slallas Sl e Bos b a5 adllae o)l

VWAV B ATAY bl b b lom 535 Lasgs oud

VFoe Jlu s oyl (Yv 049

dw)&}g‘a)&c&ﬁ\)@


http://dx.doi.org/10.52547/jrums.20.6.713
https://dor.isc.ac/dor/20.1001.1.17353165.1400.20.6.2.2
http://journal.rums.ac.ir/article-1-5801-fa.html

[ Downloaded from journal.rums.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.17353165.1400.20.6.2.2 ]

[ DOI: 10.52547/jrums.20.6.713 ]

\AN

b\)&AJ@WY\@Q\}?&

G 3 9 ze GO Zugt G I 0m e 3l S
S slaceg ab S Vsb by cll sszy (ol
plo o b alin gogas U a5 Wl 5 iy lalhs
Ol didms; 4l ol @ o2 o] a5 wil o Sllae
i S 3 ams e ) St o g s ol
T Ly 4 bgrye ) laladl (e G F i Dlallae
Dyl wssls obas

Slge ol 0,58 glalls> o 3l ol adlas (o
oz Gl L S e il oo &5 o s el @y e
IS5l aoys 017 (BBYA slallas) wles bl e sl
St b aiilas gom cuml 45 (3)l50 g 00y lallas
el 009y oy AF/F sl 00,55 sbnl e lp
leww! (>l 039> ;0 o, Ken 4 Fathi asllae _ulol
Sy e aieils b ools ulidl ] ley cwldl G
DA Sy yomio S0lg> g Cawl 0090 Hlow l> Laa>
Glive Sldlas 4y azgi b ol oo Jols |y wols> 5l oo
ol Wy S B o 5l e Lows
TP Al Canse Syge o cuilb laul g e
I¥] sl axsls [ Spie pals balkas 5l oL S

calie K2 3 aiul poe Jolds aslllas glacgdgasme
e &5 Sl (Glops (Bl SThe o e 158
4 e 69> B Wl oo g conl oals ballas a8l 3,158
Sy Mgy 1 090 (olaom) p iz @l 0 2l
Sl o blas sl 20 34155 &ilgs oan | Sldlhas o

D9 gy oleS (Sleys

SxSs 3 IS p Sl Sy Sgie ST Ll
aS Gl pae ool sdims lis g 0 WBYA lalas
lallas o055 3lge » wST L ()l slaolSiims
5 PO Camdg Bl 0 pepe B WlE o
il Al oy biwlow 5o Uas &y o

S 1zl 65 G b Ol R0l ol (n e
& b Sleas @l Gly> 0 Jsere jebay lallas oyl
4o NSV Y e slallas Il Ndigm oo E989
2 g 50 pliwlen 99 5l i el apd Gl les
o Sheidy 5 SalSTL slaasly Gols adlas
O dBld sy YVY e a0 |y Uas 590 duoyo
Qe WV Gailiygl (A 5 wope VYl slagisn
3 oy O e slaill as  VFIF oy slaidu
Faraji-Fard asllas ;o 03,5 oo ,1,3 Slol,3 Jgam oo
anals 1) bl on St 05 >z e O
B0 U P PO EUNCIN SOV AR Y
g b 35 Ked 4 wlgee s e b)lS
Wlos S s iy o (Votaw 5 lpde o aBwo
Sl & Sy all caneSo sl Ja 3 il Lo
Ngd (o0 by (i rens 0509, b olren wldbyls
[yl

Sob 6 Glaceg Go)lS bl @i
O pols dalllas (ol ool Gl Uas 5, 5cas ax
WO b g doys OV yas woys AVA oo oy
3 Rezaei Farsani asllae ,o (yized ool 009 Qo yo

wd 65 Cug o syl slalas (W Sle ol e

VFoe Jlu s oyl (Yv 049

dw)&ﬁ‘a)&c\{.ﬁ\)w


http://dx.doi.org/10.52547/jrums.20.6.713
https://dor.isc.ac/dor/20.1001.1.17353165.1400.20.6.2.2
http://journal.rums.ac.ir/article-1-5801-fa.html

[ Downloaded from journal.rums.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.17353165.1400.20.6.2.2 ]

[ DOI: 10.52547/jrums.20.6.713 ]

e S 31 p sk 01 4y sl g SlaOkiayloy 53 0k 1S slallas 1518 VA

OleyS A 53}9"1 slegbu,lon ;o las o0 5,155
‘53|.>)..\§ 9 ,&Mﬁ.’:’ y

Sy dse 5B slasl g al)l lpae I abews cnl &
50 Baskes Cgz ole)S (Sip pele olfiils Sloys bjeel
.5\.11‘59 sy Slo,a8 aslas cpl 8y i

S 35 Al
50 S5z ge Slllas 4 azgs b ooly lid asllas gl
) o3l Sybisn I lalb sl Sail plizes ol
i P8l ol 3o i oy 5o el i
G Comd 90,5 o doy Wl o U jalS

Jeted eizpd g L3 5l 6,5 Cas gileSin b

References

[1] Mollaei S, Bahadori M, Ameryoun A. The Factors

Affecting the Refusal to Report Medical Errors on
Medical Errors among Nurses of Selected Military

Hospitals in Tehran, Iran. JMM 2018; 20(3): 255-64.

[Farsil

[2] Ahmed Z, Saada M, Jones AM ,Al-Hamid AM. Medical
errors: Healthcare professionals' perspective at a
tertiary hospital in Kuwait. PLoS One 2019; 14(5).

[3] Fathi M, Hariri T, MarkaziMoghaddam N. Recognition

and analysis of medical errors in the intensive care
unit in a public hospital in Tehran by GTT (Global

Trigger Tool) in 2019. Hosp 2020; 18(4): 31-40.

[Farsil

[4] Kiing K, Carrel T, Wittwer B, Engberg S, Zimmermann

N, Schwendimann R. Medication errors in a swiss
cardiovascular surgery department: a cross-sectional
study based on a novel medication error report

method. Nurs Res Pract 2013; (2013): 671820.

[5] Hung CC, Chu TP, Lee BO, Hsiao CC. Nurses' attitude

and intention of medication administration error

reporting. JOCN 2016; 25(3-4): 445-53.

[6] Vaziri S, Fakouri F, Mirzaei M, Afsharian M, Azizi M,

Arab-Zozani M. Prevalence of medical errors in Iran:
a systematic review and meta-analysis. BMC Health

Serv  Res 2019; 19(1): 622. Available from:

https://www.pubmed.ncbi.nlm.nih.gov/31477096/.

VFoe Jlu s oyl (Yv 049

dw)&ﬁ‘a)&c\{.ﬁ\)w


http://dx.doi.org/10.52547/jrums.20.6.713
https://dor.isc.ac/dor/20.1001.1.17353165.1400.20.6.2.2
http://journal.rums.ac.ir/article-1-5801-fa.html

[ Downloaded from journal.rums.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.17353165.1400.20.6.2.2 ]

[ DOI: 10.52547/jrums.20.6.713 ]

AR

b\)&AJ@WY\@Z\}?&

[7] Shanoofi M, Zakerian SA, Nikoomaram H, Movafag M.

Identification and Analysis of Human Errors in CCU
Unit of Tehran's Naft Hospital. JOEST 2019; 21(2):

111-22. [Farsil

[8] Dabbagh A, Akbari M, Fathi M, Medical Errors in the

Health system. Sci Res J Army Univ Med Sci 2006; 4

(3): 957-96. [Farsil

[9] Walsh K, Antony J. Improving patient safety and

quality: what are the challenges and gaps in
introducing an integrated electronic adverse incident
and recording system within health care industry? Int

J Health Care Qual Assur 2007; 20(2-3): 107-15.

[10] Azarabad S, Zaman S S, Nouri B, Valiee S. Frequency,

Causes and Reporting Barriers of Nursing Errors in
the Operating Room Students. RME 2018; 10(2): 18-
27 URL http://rme.gums.ac.ir/article-1-580-en.html.

[Farsil

[11] Faraji-Fard M, Amani F, Zeynizadeh Jeddi S,

Mobaraki N, Yousefian M. Frequency of Registered
Medical Errors in a Hospital in Ardabil, Iran, Within

2017-18. JPSQI 2020; 8(2): 77-83

[12] Sanagoo A., Majnoni M.Z. , Joubari L.M., Ghana S.,

Kalantari S. Studying The Nursing Students
Experiences of Clinical Errors and Dealing With
Them. IJONR 2012 7(25): 45-53. Available from:
https://www.sid.ir/en/journal/ViewPaper.aspxid=2669

21 [Farsil

[13] Rezaei Farsani M, Farokhpour M. Study of the Rate,

Type and Factors Affecting Drug Errors from the
Perspective of Nurses Working in Intensive Care and
Emergency Unite of Educational Hospitals of
Shahrekord University of Medical Sciences. DSME

2017: 4 (2):71-83. URL:http://dsme.hums.ac.ir/

article-1-156-fa.html. [Farsil.

VFee Jlo s eyl (Yr 0y9d

dw)&ﬁ‘a)&c\{.ﬁ\)w


http://dx.doi.org/10.52547/jrums.20.6.713
https://dor.isc.ac/dor/20.1001.1.17353165.1400.20.6.2.2
http://journal.rums.ac.ir/article-1-5801-fa.html

[ Downloaded from journal.rums.ac.ir on 2026-06-10 ]

[ DOR: 20.1001.1.17353165.1400.20.6.2.2 ]

[ DOI: 10.52547/jrums.20.6.713 ]

e 31 p sk 01 4y el g a0yl 3 0 5 )15E slallas Slgl L VY -

Frequency of Errors Reported in Hospitals Affiliated to Kerman University of

Medical Sciences during 2014-2018: A Short Report
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Received: 24/02/2021 Sent for Revision: 09/03/2021 Received Revised Manuscript: 16/05/2021 Accepted: 25/05/2021

Background and Objectives: Therapeutic errors are considered an important threat to the patient safety. An
effective strategy for controlling medical errors is timely reporting and analysis. The aim of this study was to
determine the type and frequency of errors over a period of 5 years in Kerman teaching hospitals.

Materials and Methods: This is a cross-sectional research with the population of all educational hospitals of
Kerman Medical Sciences University. Sample size was all reported errors reviewed by census. Descriptive statistics
were used.

Results: The highest number of error reporting statistics was in 2018. Paraclinical and morning shift support units
and nurses had the highest error reporting rate. Cases leading to serious injury were 5.6%.

Conclusion: During the study years, 2326 errors were extracted in the mentioned centers. Reporting errors in the
studied hospitals is not favorable. The need to promote a safety culture in hospitals is a fundamental step in error
management.

Key words: Error, Patient safety, Therapeutic errors, Hospital, Kerman

Funding: This study did not have any funds.
Conflict of interest: None declared.

Ethical approval: The Ethics Committee of Kerman University of Medical Sciences approved the study
(IR XMU.REC.1398.129).

How to cite this article: Sheikholeslami Sh, Jabbarpour M, Khalilzadeh M, Salarpour O, Farokhzadian J. Frequency of Errors
Reported in Hospitals Affiliated to Kerman University of Medical Sciences During 2014-2018: A Short Report. J Rafsanjan Univ
Med Sci 2021; 20 (6): 713-20. [Farsi]

1- MSc in Health Care Services Management, Clinical Research Development Unit, Shahid Bahonar Academic Center, Kerman University of
Medical Sciences, Kerman, Iran, ORCID: 0000-0002-9252-4770

2- MSc in Nursing, Clinical Research Development Unit, Shahid Bahonar Academic Center, Kerman University of Medical Sciences,
Kerman, Iran, ORCID: 0000-0003-4414-2759

J- MSc in Nursing, Clinical Research Development Unit, Shahid Bahonar Academic Center, Kerman University of Medical Sciences,
Kerman, Iran, ORCID: 0000-0002-5214-8010

4- BSc in Nursing, Clinical Research Development Unit, Shahid Bahonar Academic Center, Kerman University of Medical Sciences, Kerman,
Iran, ORCID: 0000-0001-9090-5409

5- Assistant Prof., Nursing Research Center, Dept. of Nursing, Kerman University of Medical Sciences, Kerman, Iran, ORCID: 0000-0002-
9621-3486

(Corresponding Author) Tel: (034) 31325220, Fax: (034) 31325218 E-mail: j.farokhzadian@kmu.ac.ir

VEer Jl S oyled ¥+ 093 Olwndy (S p ke oK1 Ao


http://dx.doi.org/10.52547/jrums.20.6.713
https://dor.isc.ac/dor/20.1001.1.17353165.1400.20.6.2.2
http://journal.rums.ac.ir/article-1-5801-fa.html
http://www.tcpdf.org

