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Background and Objectives: Treatment adherence and glycosylated hemoglobin control are major challenges in diabetes
management, influenced by various psychosocial factors. The present study aimed to determine the role of demographic characteristics
and psychological factors (intrapsychic conflicts, defense mechanisms, and therapeutic alliance) in controlling these challenges.
Materials and Methods: This correlational-descriptive study was conducted on 410 patients with type 2 diabetes who had active
records in the health centers of Kerman City in 2024, selected through convenience sampling. Data were collected using a demographic
characteristics form, the Intrapsychic Conflicts Questionnaire Adopted to Operationalized Psychodynamic Diagnosis (Both et al.), the
Defense Mechanisms Rating Scale (Di Giuseppe et al.), the Therapeutic Relationship Questionnaire (McGuire et al.), the Diabetes
Mellitus Treatment Adherence Scale (Hou et al.), and the results of the latest glycosylated hemoglobin test and were analyzed using
hierarchical regression analysis.

Results: Treatment adherence was predicted by intrapsychic conflicts (f=-0.22, p<0.001), immature defense mechanisms ($=-0.35,
p<0.001), therapeutic alliance (f=0.11, p=0.009), and unemployment (=-0.16, p<0.001). Glycosylated hemoglobin concentration was
predicted by immature defense mechanisms (f=0.16, p<0.001), therapeutic alliance (f=-0.35, p<0.001), being married ($=-0.12,
p=0.004), and having one of the diabetes complications ($=0.45, p<0.001).

Conclusion: Intrapsychic conflicts, immature defense mechanisms, and therapeutic alliance accompanied with demographic
characteristics including unemployment, being married, and diabetes complications have role in treatment adherence and glycosylated
hemoglobin concentration. These results provide implications for designing and administrating treatment protocols based on these
factors to achieve better diabetes management.
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