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Examining the Satisfaction of Lecturers from Virtual Education during the COVID-19 Epidemic
in Paramedical, Nursing, Midwifery, Health, and Dentistry Faculties of Rafsanjan University of
Medical Sciences in 2020-2021: A Descriptive Study

Zahra Bahramnejad', Hassan Ahmadinia?, Alireza Vakilian3, Mohsen Rezaian*
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Background and Objectives: Virtual education has flourished during the COVID-19 pandemic. This study was carried out in order to
determine the satisfaction of lecturers from virtual education during the COVID-19 epidemic in Paramedical, Nursing, Midwifery, Health, and
Dentistry Faculties of Rafsanjan University of Medical Sciences in 2020-2021.

Materials and Methods: In this descriptive study, the research population consisted of 100 teachers who taught in the mentioned faculties in
2020-2021. The data collection tool was a researcher-made questionnaire that was compiled by at least 10 experts in the field of education and
investigated using content validity ratio (CVR) and content validity index (CVI). Data were analyzed using independent t-test, one-way analysis
of variance, and Tukey's post hoc test.

Results: 41 people (41%) of the teachers stated that they continue virtual education after the COVID-19 epidemic and 89 people (89%)
considered the speed of the internet as the most important problem of virtual education. The average satisfaction score in the age group of 30-
40 years and in the teaching experience of less than 5 years and the scientific rank of professor was significantly higher than the average score
of other groups (p<0.05).

Conclusion: The findings of the study showed that the overall satisfaction of teachers with virtual education is at an average level. From the
teachers' point of view, some aspects of virtual education including the level of interaction with the student, providing and receiving feedback,
and formative and cumulative evaluation of the student need to be improved. Therefore, upgrading the infrastructure and empowering teachers
to improve the quality of virtual education seems necessary.
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